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RETURN-TO-OFFICE 
SURVEY RESULTS

September 2-13, 2022

Canadian Association of Professional Employees (CAPE)



Summary

• The Canadian Association of Professional Employees (CAPE) represents over 23,000 federal employees in the 
Economics and Social Science Services (EC) and Translation (TR) groups, as well as employees of the Library of 
Parliament (LoP), the Office of the Parliamentary Budget Officer (OPBO) and civilian members of the RCMP (ESS 
and TRL).

• In September 2022, CAPE ran a survey designed to take the pulse of its membership following the federal 
government’s decision to expedite the return-to-office of thousands of federal public sector employees in the 
summer of 2022, after two years of telework for a majority of CAPE members.

• Members across the country were surveyed between September 2 and September 13.

• Participation rate reached a 49% participation rate out of all of CAPE’s registered and active membership.

• This constitutes a record high participation rate for a CAPE survey, reflecting the importance of the issue for its 
members.

• The results strongly indicate widespread discontent with the entire process and rationale for a return-to-office 
under the conditions and during the time period proposed by the federal government.



Key Highlights

• A large majority of respondents (60%) stated that they did not support the current push for a return to the 
workplace in the fall of 2022. (Q17)

• A large majority (75%) stated that they would be ‘very likely’ and ‘likely’ to consider leaving their position for 
another one that would allow them to choose their preferred work model. (Q20)

• A majority of respondents (57%) indicated that no consultation was held with employees about the return-to-
office, and when they were consulted a majority (45%) indicated not being satisfied with the way they were 
consulted. (Q10; Q11)

• A majority of respondents (68%) indicated that there were clarity issues around the planning and communication 
of the return-to-office. (Q16)

• A majority of respondents (53%) indicated not being provided a rationale for the return-to-office (Q14).

• Over 61% of respondents identified as female.

*Note that percentages were rounded off for legibility. 



Comments Overview

• A total of 12 questions allowed members to provide written answers, either to expand upon an option not 
provided in the answer selection, or to leave a comment, recommendation or feedback.

• Respondents submitted a total of 13,051 comments.

• Comments are processed by thematic analysis using a coding system to organize information.

• Due to the large volume of comments to be processed, CAPE could not produce final results for all questions 
in time for publication of this document. 

• For those questions that were not fully processed, we conducted a preliminary content analysis based on a 
sample of comments for each question.

• A summary of the comments will be released at a later date in 2022.
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For comments and questions:

general@acep-cape.ca

Canadian Association of Professional Employees (CAPE)
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